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1. O6mue nomoxenns

1.1. Tlonoxenue o TIOpANKE pacCMOTPEHHMs 0Opallenuii rpaxan (najee - Ionoxenue) B obnacTHOM
TOCYIapCTBEHHOM OI0/KETHOM MPO(ECCHOHATBHOM 00pa30BaTENILHOM YUpeKICHHH «Hosropockuii
ArpOTEXHUIECKHH TEXHAKYM» (naliee - Texuukym) paspaboTano B cooTBeTcTBHH ¢ Koncrutyuneit PO,
OenepanbHbM 3aK0HOM 0T 2 Mast 2006 T. Ne 59-®3 «O nopsiake pacemoTpenus oOpalleHHit rpaskian B
Poccuiickoit ®enepauuny, Verasom Texnukyma.

1.2, ITonoxenue PCIIIAMEHTHPYET €MHBIH HOPS/I0K paboTI ¢ 06paIeHAMH rpaxjaan B TexHHKyMme,
ONPECIIICT HOPAIOK INPHEMA, PETHCTPALHH, PAacCMOTpCHUA OOpaleHnii Tpaian, KOHTpOIS HX
HCIIOTTHEHHUST, OPraHU3aluK JINYHOTO IIPHEMa IPa/IaH.

2. OcHOBHBIE TEPMHHDBI M TIOHSTHSI

Hos neneit nacrosmero IMonoskerus HCIIOB3YIOTCSA CIEAYIOIINE OCHOBHBIE TEPMHHBL:

2.1. OOGpamenue rpaxianuna (manee - oGpamenue) - HAlIPABIICHHBIC B IMHUCBMEHHOM (opme mim B
opme antexkTponHOro JOKYMenTa TIPEIIONCHUE, 3asBIICHHE UM Jkaoba, a TAKKEe YCTHOE obpalucHue
rpakaaHuHa B TeXHUKyM.

2.2, IlpemioxeHue - peKOMeHIAIHs [PAKNAHUHA 110 COBEPIIEHCTBOBAHHIO 3aKOHOB H HHBIX
HOPMATHBHBIX [PABOBBIX &KTOB, NEATEIBHOCTH TOCYAPCTBEHHBIX OpraHOB H OPraHoB MECTHOTO
CaMOYNPABJICHHS, PA3BUTHIO OOLICCTBEHHBIX OTHOLIEHHI, YIIyqmICHHEO 9KOHOMHYECKOH M MHEBIX cep
ACSATEIILHOCTH TOCYIapCTBa U 00IIEeCTBa;

2.3. 3asBineHue - npockba IpakIaHUHA O CONEHCTBHHU B peaM3allii ero KOHCTHTYIHOHHBIX TIPaB H
CBOOOM MIIM KOHCTUTYITMOHHBIX IpaB u cBOOOI ApYrux jui, o coobeHne o HapyIIEHUH 3aKOHOB
¥ HHBIX HOPMATHBHBIX MPABOBBIX aKTOB, HEIOCTATKAX B paboTe TOCYNapCTBEHHELIX OPTaHOB, OPraHOB
MCCTHOTO CaMOYIPABJICHHS U JODKHOCTHBIX JIMIL, TH6O KPHTHKA JAeATEBHOCTH YKa3aHHBIX OPTaHOB M
JOJKHOCTHBIX JIHII,

2.4. Jano6a - npocs6a rpask[aHHHa O BOCCTAHOBICHHY HIIH 3aIlUTe €ro HapyIEHHbIX TIPpaB, cBOGO,T
HJIH 3aKOHHBIX HHTEPeCcoB MHO0 mpas, cBOOO HITH 3aKOHHEBIX HHTCPECOB IPYTUX JIHII.

3. IIpaBo rpaxgan Ha odpameHue

3.1. Tpaxnmase BupaBe IHMYHO MK 9EpE3  CBOMX IPENCTABUTENICH, YIOJIHOMOYEHHBIX B
YCTaHOBJICHHOM 3aKOHOM IOPs/IKE, 00palaThes B 06pa3oBaTe/bHOe yUpeKJIeHue.

3.2. T'paxmaHe peanmusyioT mpaBo Ha oOparenne cRO6OIHO 1 n00poBobHO. OcylecTBIeH e
TPaKNaHaMH IIpaBa Ha 0OpallleH)e He JIOJDKHO HAPYIIATh [IPaBa U CBOGOIEL JPYTUX JIHII,

3.3. PaccMorpenne obparenuit TpaxJIaH OCYIIECTBIIETCS OeCIUIaTHO.

4. Ilopsinok npuema odpamenuii rpaxaaH

4.1. Paboty mo npuemy, PETHCTPaluK, KOHTPOIIIO 110 CBOEBPEMEHHOMY paccMoTpeHuro oOparmeHui
rpaciad B TeXHUKYM, JIMUHOTO NpHEMa IPakIaH 0 KHOCTHBIMH JHIAMU,IPABOMOYHBIMH [IPUHAMATE
PCIICHHS [0 CYIIECTBY 0OpalleHHH IpaXiaH OpraHu3yeT JupekTop TexHuKyMma.



4.2. Bce obpamenus, TocTynaromue B TeXHHKyM, PerHCTPHPYIOTCS B IeHL uX TIOCTYIIJICHHSI,
MH(POPMAITHs O KOTOPBIX 3aHOCHTCS B PETHCTPAIlHOHHBIH JKypPHAI yCTAHOBIEHHOM (JOPMEL.

4.3. Ilo obpamenusM okoHuaTeHER OTBETBI  rOTOBATCA paboTHHKaMu Texmukyma u
IOZIMHCBIBAOTCS THPEKTOPOM.

4.4.  TIpeuoKeHus, 3asBICHHS U A6 TPaiKIlaH CYUMTAIOTCH pa3pelieHHBIMH, ecliy pPaccMOTpeHbI
BCC MOCTABIICHHBIE BOIPOCHI, 110 HUM IIPUHATEL HEOGXOTHMELe MEPBI M IaHBl HCYEPIIBIBAFOIIHE OTBETHI,
COOTBETCTBYIOIHAC NEHCTBYIOMEMY 3aKOHONATEHCTRY.

5. Paccmorpenue obpamenuii rpa:kaan

5.1. PaGotuuku Texnukyma, B xoMmerenmo KOTOPBIX BXOJHT pacCMOTPEHHE BOIPOCOB,
TIOCTaBIICHHBIX B 0OpalIeHuH, 0Gs3aHbI CROEBPEMEHHO | 110 CYWIECTBY paccMaTpUBATE OOpaILeHHs i
IIPAHAMATB II0 HUM PEIICHUs B IOPSIKE, YCTAHOBIEHHOM ACHCTBYIONTHM 38KOHOATEBLCTBOM.

5.2. PaGoruuku TexHHKyMa [IPH pacCMOTPEHUH 00palleH It TPaKIAH 00SI3aHbL:

- BHUMATEILHO pa3sOupaThes B CYIIECTRE oOparieHus;

- B Cllydae HEOOXOIMMOCTH IIPEIOKUTE OOpaTHBIIEMYCS JIHILY TPEJCTABHTL HOMOIHHTENbHEIC
AOKYMCHTEI, @ TAlKe MPHHAMATH APYIHe Mephl B MpeieiaX CBOei KOMIIETCHIUH 1 0OBEKTUBHOIO
pa3pelieHus Bompoca;

- OKa3bIBATh COMCHCTBHC rPaKIaHaM B [OIYICHHH HEOGXOTHMBIX AOKYMEHTOB, €CIIH 3aITpalliBacMpbIe
CBEZICHUSA HE OTHECCHBI 3aKOHO/IATEIECTBOM K KATETOPHH CBC/ICHHH, COCTABIISFOIINX IOCYAapPCTBEHHYIO
TAHHY U He COJIEPKAT HHYOPMALHH, He I0JUIeKAIICH pasTIaleHHIO;

- 0DecIeuMBAaTH CBOEBpPEMEHHOE U PAaBUILHOE  pacCMOTPEHHE MOCTYNMBIIAX OT IpaKiaH
obpamenui;

= CHCTCMATHYECKH KOHTPOJIMPOBATH COCTOSHHE Jed 10 PaccMOTpeHH0 oOpaleHit  rpa;as,
[IPHHAMATh MEPBI K YCTPAHEHHIO [IPHYKH, BBI3BIBAIONIHX NIOBTOPHEIC 0OpaIleHus rpak/IaH,

- COODIIATH IPAXKTaHaM O PEIEHHAX, IPHHATHIX 1O oOpauieHusM;

- UpH PacCMOTPEHHH OOpallleHHs He JOIMyCKaTh pasriIalleHHs CBEJICHHH, COIEpIKAIIUXCH B
OOpallleH!H, a TAKKe CBEIEHHH, KACAIOMMXCS YACTHON JKH3HM rpakaanuHa, 6es ero cornacus. [pu
2TOM HE SIBIICTCS pasTIIALICHHEM CBEACHHH, ColepkaluXcs B 0GpaIeHu, HalpapjIeHUe TUCEMEHHOTO
ODpallleHHs B rOCY IapCTBEHHBII OPraH, Oprai MecTHOTO CaMOYIPABJICHUS HJIH JODKHOCTHOMY JIHILY, B
KOMICTCHINIO KOTOPBIX BXOIHUT PEIIEHHE MOCTABICHHBIX B 00paIenuy BOIIPOCOB.

3.3. Ilucemennoe oGpamenue, conepskariee BOIIPOCHI, PCIIEHUE KOTOPBIX HE BXOAUT B KOMITETEHIIME)
Texuuxyma, HanpaBseTcs B TEYEHHE CEMHU JHEI cO AHS PETHCTPAlNK B COOTBETCTBYIONIUIT Opran uim
COOTBCTCTBYIOIIEMY JOJDKHOCTHOMY JIALYY, B KOMIIETEHITHIO KOTOPBIX BXOIHT PEIIEHHE TIOCTABIEHHBIX
B 00pallleHHH BOIIPOCOB, ¢ YBEIOMIICHUEM FpaXkIaHIHA, HAIIPABUBILErO OOpallieH e, O Mepeaxpecauy
oOparrenus.

5.4. He nomyckaercs HanpapieHue a1s PaCCMOTPEHHS IO CYIIECTBY JKAano0b TeM opraHaM H JIMIaM,
neiictBud (Oe3/elicTBrE) U peleHus KOTOPBIX 00KaJIyIOTCH.

6. Bujel o6pamennii rpazaan u NOPSAAOK HX PACCMOTpPEHHs

6.1. VYcrusle o6pameHus rpac/IaH:

6.1.1. PaccmarpuBarorces B Tex ClTydasx, KOr/ia U3JI03KeHHbIC B 0OpameHuu (hakThl H 06CTOATEILCTRA
OHCBHMIHBL M HE TPEOYIOT IONOJHHTENBHON MPOBEPKH, a JTHYHOCTH OOpaTHBIINXCS H3BECTHBI HJIN
YCTAHOBIICHBI IIyTEM NPEABABICHUS JOKYMEHTOB, YI0CTOBEPSIOLMX JTHIHOCTD.

6.1.2. Ha ycrupie obpauienns TPOKIAH, KaK IPABUIIO, NACTCS OTBET B YCTHOH (DOpME, M OHH HE
HOJIEXKAT PEerHCTPALHH.

6.1.3. Vcruble obpamenns rpaxua, IIOCTYIHBIIME B anpec paboTnuka Texuumkyma Ha JIHYHOM
TIPHEME, PacCMOTPEHHE KOTOPBIX TpeOyeT NOMOIHHTENBHOH NPOBEPKH, MOMIEHKAT OGS3ATEIEHON
PETUCTpAIIHH.

6.2. IluceMmeHHBIE (911eKTPOHHEIE) OOpalIeHHS IPaKIaH:

6.2.1. Ilpu nuceMeHHOM (3NIeKTPOHHOM) OGpALEHHH IPaK IAHHH B 06S3aTCIIBHOM HOPSIIKE YKA3bIBAET
00 HaumeHoBanue Texuukyma, 160 (bamunro, M, oT4ecTBO JHIA (paborHuka



COODILEHHUS, H3/1araeT cyTh TIPEIUIOXKCHHUS, 3asBICHUS HIIH KATOOBL, CTABHT JHYHYIO MOAINCE U JaTYy.
6.2.2. Tlucemenuoe (371eKTPOHHOE) O6paIEH e T10UIeKUT 00s13aTebHOM perucTpauty B TeueHye Tpex
JHEH ¢ MOMEHTA OCTYILICHHS B TexaukyM™m,

6.2.3. He pacemaTpuBaroTes o0paleHns, comepiariue HELIEH3YPHEIEC BRIPAKEHHSI.

6.24. He paccmarpuBaiores oOpalleHs rpaaan, coepskanme HEYUTaCMBIH TEKCT. B 5ToM cryyae,
CCJIH BOSMOKHO YCTaHOBUTE aJjpec 06paTHBIIErocs JIMNa, MY B IATHIHEBHBIH CPOK IO MOCTYIIEHHH
o0pallleHds oTHpaBisieTcs YBC/IOMJICHHE O HEBO3MOKHOCTH DPACCMOTPEHHS HEYHTAEMOro TEKcTa
oOparenus.

6.2.5. IluceMeHHEIE (37meKTpoHHbIE)  0bpamenus PCTHCTPHPYIOTCA M pPAcCMaTPHBAIOTCH B
COOTBETCTBUH ¢ TPeOOBAHHMAMH HACTOSILErO I10/I0MKEeH S,

6.3. AHOHHMHBIE OOpamenus rpa/iam;

6.3.1. AnoHuMHBIE oGpamieHus TpaXnaH, nocrymuBuime B TeXHHKYM wuiu paboTHHKaM, He
paccMaTpuBaroTCH.

6.3.2. AHOHUMHEIe obpalleHus, coiepKaime YTPO3bl  (pU3HYECKON pacmpasbl, NPHYHHEHHS
HMYIIECTBEHHOrO yuepba, HHBIE YIPO3bl, a TaKxKe [IPU3HAHHUS B COBEPLICHHBIX MIPECTYIIHBIX AESHMSIX
HIIH COOOMIEHHS O BO3MOKHEIX HIPCCTYMHEBIX MOCATaTeNbCTBAaX, 0e30TIarareanHo HalpaBIsIOTCS B
IIPaBOOXPaHHUTENBHBIC OPTraHbl IS IPHHSTHS COOTBETCTBYIOIIUX Mep.

6.4. Jluuublii npueM rpasxkuan:

6.4.1.  Jluunblii npuem rpadcian B Texnuxyme ocymecreasercs JUPEKTOPOM HIIH YIOJTHOMOYECHHBIM
Ha To munoMm. IlpenBapurensuas 3anuce na TIPHEM K TIPEKTOPY OCYILECTBIAETCS 0 TenedoHy (900)
204082-72.

6.4.2. JIu4HbIA npueM rpaxiaH IIPOBOAUTCSA BO BTOPHUK ¢ 15.00 mo 17.00.

6.4.3. Tlpm m4nOM IIpHEMe rpaianuH HPEABABIIACT JOKYMECHT, YIOCTOBEPSIOMIHUIL €ro JIHYHOCTD.
6.44. PaGorHuku, Bemymue IpHEM TpaXnaH, s 00ECNeYEeHHUs NPHHSTUS KBaJIH(QUIIUPOBAHHBIX
PCLIEHUH 110 IOCTABICHHBIM IPaKIaHAMU BOMpPOCaM, MOTYT IPUBJIEKATH K MX PACCMOTPEHHIO JPYIHX
pabotaukoB TexHuKyMa.

6.4.5. PaborHukm Texuukyma, Benymme mpuem TPaXIaH, PYKOBOJCTBYSCH JEHCTBYIOMIHM
SAKOHO/IATEILCTBOM, HOPMATHBHBIMH IPABOBBIME aKTAMH B IPEJeNaX CBOEH KOMIICTEHIMH, BIIpaBe
IPHHATH OAHO U3 CIEAYIOLIMX PEIICHHI:

" YAOBJICTBOPHTE 1POCLOY, COOONIMB IpaKIaHHHY MOPSIOK W CPOKH HCIIOJHEHUS. HPUHATOrO
PEILIeHHUS;

- OTKa3aTh B yIOBJIETBOPEHHH IIPOCHOLL, Pa3hiCHHB MOTHBEI OTKA3a 1 HOPSITIOK 00KaJIOBAHHS TAHHOTO
peleHus;

- TPHIGITE  THCEMCHHOE 3asBICHHE, €CTH IOCTABEHHBIC T[PAKIAHHHOM BOMPOCEI  TPeOYIOT
AOHOHATETRHOIO U3YUEHHUS HIIH IPOBEPKH, PasbsCHHB €My IIPUYHHEL 110 KOTOPBIM IIPOCKOa HE MOKET
OBITE paspelieHa B poLecce mprema, TIOPSA/IOK H CPOK €€ PACCMOTPEHHSI.

6.4.6. Ecim pemenme BOmpOCOB, MOCTABJIEHHBIX TPOKAAHHHOM B XOJle TIpHeMa, He BXOJHUT B
KOMIETEHLMIO pabOTHUKA, Be/YIIErO MPHEM, TPIAHUHY PA3bACHACTCS, B KaKO# opraH (yupeskneHue)
€My Clle/lyeT 0OpaTHTBCS H, IO BO3MOJKHOCTH, MY OKA3BIBACTCS HEOOX0MMOE COJIeHCTRHE.

6.47. HesiBka Ha JIHYHBIL [IPUEM II0 HEYBAKHMTENILHBIM IIPHYHHAM TI'PaXKIAHWHA, MOTABIIIErO
o0pallienne, He NpensTCTByeT paccMoTpeHuIo oOpamienust. [Ipu3HaB HEOOXOMUMBIM THUHOE ydacTue
TPaK/IaHHHA B PACCMOTPEHHH II0JAHHOIO MM 00palieH s, paboTHHK Texuukyma Bripase neperects ero
PacCMOTPEHHE Ha HOBBIH CPOK, HO He D0Jlee YeM Ha OMH MeCsI, [Ipu HesBKe rpaxmaHMHa, MOTABIIETO
obpalleHue, HOBTOPHO 63 YBaKUTEIbHBIX IPHYHH oOpalleHne ocTaeTcst 6e3 paccMOTpEeHHS, eCiH ero
PacCMOTPCHUE HEBO3MOKHO B OTCYTCTBHE IPaXKIAHHHA.

7. Cpoku pacemoTpeHus o0pamenmii
7.1, Ilucemennoe (amexTpoHHOE) 06pameHne, nocrynupimee B TexHMKyM, paccMaTpuBaerTcs B
Teuenne 30 qHelt co AHs perHCTPaIHy TUCEMEHHOTO o0palleHus.



7.2. B HCKIIOUYHTEIBHBIX CllyqasX mupektop TexHHMKyMma Bmpase IPOIUTHTE CPOK PacCMOTpEHHUs!
obparnenus ue Gonee uem Ha 30 JHEH, YBEJIOMHUB O MPOJUTCHHH CPOKa €TO PaCCMOTPEHHUs TPaXKIAHHHA,
HalpaBHBILETO 0OpalleHue.

7.3. Teuennme cpoka, ompenerenroro TICPHOOM  BPEMCHH, HAYMHACTCS B JCHb DPETHCTPALUH
obparenus.

7.4. Cpox, HCUHCIIseMBIiT MECSLIAMH, HCTEKaeT B COOTBETCTBYIOIIEE THCIIO MOCTEIHEr0 MECAIa CPOKA.
Ecnu OKOHYaHHue CPOKa, HCUHCIISIEMOTO MecAIaMHu, IIPHXOOUTCSI HA Takoi MCECHIII, B KOTOpOM HeT
COOTBGTCTB}’IOH_IGFO qHuclia, TO CPOK HCTEKaeT B OCJIeTHU I ACHB 3TOr0 Mecslia. B cllydyae eclu

OKOHYaHHE CPOKa IPUXOAUTCS HA HePabOUHIt IeHb, JTHEM OKOHYAHMS CPOKa CUHTAETCs ClIe/IyIOIIHnii 3a
HHM pabouuii JieHs.

8. Ilpaea rpaxnan npu paccMoTpeHun obpamenuii

8.1. I'paxpmane mpu PaccMOTPEHHH HX OOpaIEHNH HMEIOT IIPaBo:

- 3HAKOMHTECS C MAaTepHAlIaMH 110 JeTy 00 00paleHuy;

- HPCACTABJIATE TOMONHUTENIBHBIE MATEPHAIL HITH XOIATAlCTBOBATE 06 HX UCTpeOOBaHUH;

- TpeOoBarh TIOJyHCHHA B YCTAaHOBIEHHBIH CPOK IHMCEMEHHOIO OTBETa O pesynbTarax
PaccMOTpeHHs 00paleHuUs;

- 00KanoBaTh HPUHSTOE PElICHHE;

" OCYUICCTBIATE HHBIC TIPaBa B COOTBETCTBHY C 3aKOHOaTeNbCcTROM Poccuiickoi Deneparum.

9. PesyabTarsl pacemMoTpenus o0pameHmii rpaxaan

9.1. Ilo pesymbraTam paccMoTpeHus oOpalenuii rpas/ian paGoTHHK Texnukyma npuHEMaeT o1HO
H3CICYIOIIHX PeNICHHI:

- O IOJHOM WIIH YaCTHYHOM YIOBIETBOPEHHH 0OpPAILEHHS:

- 00 oTKase (OTKJIOHEHHH) MOTHOCTHIO HIH YACTHYHO B YAOBIICTBOPEHHUH 00palleHHS;

- O HalpaBJICHUM O0OPAIIEHHS 10 MOABEIOMCTBEHHOCTH.

9.2. Pemenus no oGpalennaM rpakian JOKHEb! GbITE MOTHBHPOBaHHBIMH.

9.3. Mupektop Texumkyma, NPUHABIIMA pCIICHHE MO OOPAIEHUSIM IPAKIAH, CAMOCTOSTENLHO
HMCIIONIHAET €ro MUO0 MOpyYaeT HCIIOMHEHHE PaGOTHHKAM Texuuxyma.

9.4. B ciyuae HecorIacus ¢ pelennem, IPHHATEIM TeXHHKYMOM, Ipak/[aHuH BIIpaBe 06KAT0OBATH
©TO BLILECTOAIIEMY Oprany Uil J0JKHOCTHOMY JTHILY JIGO B CY/ B YCTAHOBICHHOM HOpsIIKe.

10. OTBeTcTBEHHOCTD 32 HApYLIEHHE yeranosiaennoro Ionoxenns

10.1. HempasomepHBIif 0TKa3 B [IpHEME MJIH PACCMOTPEHHH OOpalleHHnil IpaXkaaH, HapyILeHne CPOKOB
PacCMOTpEHMs  oOpallueHHH TIpaXiaH, NPHHSTHE 3aBEOMO HEOOOCHOBAHHOIO  pelIeHus,
[IPEOCTABICHUE HENOCTOBEPHOM HHGDOpManui 1o pasriamenue CBCICHHM O 4YaCcTHOM >KH3HH
TPaXIaHHHA, a TaKKe JAPYTMEe HapyHICHHsl YCTAHOBICHHOTO IIOJIOKEHMS BIIEKYT 3a co0oii
OTBETCTBCHHOCTD BUHOBHBIX JIMII B COOTBETCTBHH C 3aKOHOJATEILCTROM Pocciickoii Qenepanuy.



